ervices
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CSS what do we provide

Communication Service Solutions

Telephony Solutions for the Security Industry

Call Recording Solutions for the Security Industry
Contact Center Solutions for the Security Industry
System Il — IV — 5 Receivers for the Security Industry
Financial Services for the Security Industry

24/7 Support and Service — 365 days a year



Who i1s CSS

Communication Service Solutions

Unique & Unmatched Telephony Solutions for the Security Industry
The only phone system designed for a Central Station

CSTA interface to all major automation software systems
SecurVoice Call Recording system

SecurVoice interface to all major automation software

Team of Technicians who know the Security Industry

200 + Security Industry Clients

25 Years Security Industry Experience

Financial Services

ce®
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Maximizing the Telephony system

“~call

Record_ing ‘
Telephony

i® (=

dHHHHHE . =N (=] B
Client ’ ‘ . l EIESEY Yor XX }|
‘ ‘ Receivers

’ IP Phones

ACD Reporting

Synergy with the Fhoahlen
@ | G| @s 4094 6001 5837 Ringing

telephony solution is to ) ‘ ==& c;nt;cm;t::
bring processes ) | t
together /

Operator Automation Software
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Maximizing the Telephony system

l

. —.. All processes are = —
interconnected — .=
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Maximizing PRI and Central Station Receiver

PRI “"D” Channel provides: ANI caller id
DNIS-DID = phone number being called

DNIS-DID 1212 = Voice call = send to operators
DNIS-DID 2626 = Alarm Panel Call = sent to receiver

i |

CSS Aeonix provides the PRI to Analog conversion & DID number blending for Voice, Fax &
Alarm Data across all PRI circuits delivered to people, fax and Receivers.

ce®
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What Is the Aeonix platform

Linux Based Soft Switch
Virtual Platform N+1 Redundancy
No Geographic or Size Limitation

Multiple Servers for Redundancy

Single Synchronized Data Base
VM Ware compatible
Networked Gateways for PRI & Analog Circuits

Linux based Voice Mail, Desktop Management tool & Reporting Statistics
Media Interface for BYOD, Mobile Convergence, Video Conferencing
PRI to Analog Interface for System IlI-1V-5 & 6600 receivers

Automation Software CSTA Iinterface



What are the Aeonix Gateways

Networkable Gateways CTTT T S

P R I G ateways | PPPY PUSYS wew .:A :

Analog Gateways

ﬁr..' PSS Seww

Redundancy across the Gateways
Hundred’s of Analog Circuits for Receivers, Fax Machines & Modems
Networked to multiple Aeonix applications

Unlimited configurations




What is the CSTA Interface

CSTA — Computer Supported Telecommunication Applications
Provides for information from Aeonix to Automation software

Provides for commands from Automation software to Aeonix

Automation Software

Aeonix

D ]
AR e

Provides for a comprehensive set of unique features
between the automation software and Aeonix

ce®
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Aeonix — Security features

PRI to Analog Conversion in DTMF for SlI/IV/V receivers

SIP trunk to Analog conversion

Auto-Dial from Automation software

Auto-Dial with alternate phone number injected in outbound call string
Automated Two-Way voice management to the operator

Automated Two-Way voice handling with DTMF commands

Inbound call (ANI-DNIS) to Automation software for account pop

Call rejection at the Aeonix based upon ANI

Inbound Elevator-PERS call management

ce®
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Aeonix — features

PRI & SIP Trunking

Unified
Communications

; Collaboration

Mobility

Virtualization

ce®
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What 1s Aeonix

Unified Communication & Collaboration solution with unique
security industry features designed to meet current and future
challenges of central stations & security organizations

Scalability —
25k users*

Open

Resiliency Architecture

Simplicity

Lowest total cost of ownership (TCO) possible with
minimal IT resources required

ce®
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Aeonix — Architecture

Dual Aeonix — Dual Gateways — 100% Redundancy

P |
P |

LAN-WAN

o’
o’
1 1

- imlmui .
100+ PRI circuits on Gateways e
o B

1000+ Analog from Gateways
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Aeonix — Architecture

Dual Aeonix — Dual Gateways — Redundancy N+1

LAN-WAN

y immmi .
100+ PRI circuits on Gateways e
o B

1000+ Analog from Gateways
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Cluster Deployments

ce®
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Gulf of Mexico

9



Aeonix — Architecture

Virtual Aeonix — Virtual Gateways

Chicago m
1 RO o), = == e
VM Ware Cloud
LAN-WAN

Ii__:___HIQ MPLS lm

I.-Dé@bas l- - ~
!

Call management of Voice and Alarm Data anywhere T m—
Virtual Gateways At .
Controlled from Dallas, Chicago or Cloud i

ce®
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Aeonix — Single Location Architecture

Automation Software

o mm—— ]«

MB00 PRI Gateways Primary Aeonix

_’l :ww weww weww -l - —_‘*:‘"
X Secondary Aeonix
? |
— mesaliaeel o 48 Port PoE Network Switch

TGW 24 Analog Gateway

Aeonix Voice Mail

T46 T46 with EXP40 Mobility

SecurVoice Call Recording Server

Remote worker via the Internet

Aeonix Call Center Aeonix Navigator

T

]
———— =

ce®
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Aeonix — Multl Location Architecture

Automation Software

M800 PRI Gateways

Aeonix Voice Mail

Aeonix Call Accounting Aeonix Reporting

4‘ £ E.. :
I—ll]l_ll—l - o Y I Remote worker via the Internet
= et g . '
Aeonix Call Center Aeonix Navigator SecurVonce Call Recording Server

...... Remote Office with local
il  — el - a POTS & Survivable Gateway

——
=Pl - —
ﬁ - M800 PRI Gateways

Primary Aeonix

ce®

Location Two :
| el o

Automation Software

24 Port PoE Network Switch TGW 24 Analog Gateway

¢

Secondary Aeonix X
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Aeonix — Architecture

Virtual Aeonix — Virtual Phones San Francisco

Chicago

Dl g

VM Ware Cloud
LAN-WAN

Dl MPLS
Dallas

Dl g

New York

15,000 end users

No Geographic limitation

All IP phones network connected to all Aeonix
Synchronized call management with no call loss between servers
All Gateways network connected to all Aeonix

ce®
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Aeonix — Architecture

Aeonix — Remote IP Phones

Sales Person

Aeonix

|i-—_,.l-a;;J

SBC SlIParator

Internet
=)

Home Office

ce®
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Aeonix — Capacity

Up to 20 Aeonix servers per cluster
One single synchronized data base
Single programming entry to all Aeonix
5000 end points per server

Cluster Voice Mail

Cluster Reporting

Cluster Desktop Management

Cluster Fax Management

H .
l. Virtual hard and soft phone sets

ce®
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Aeonix — Unified Communications

Aeonix was developed to provide UC&C Solutions

Unified Management (Aeonix Navigator)
Presence
Voice Mail (voice & fax to e-mail)
Chat —
IM
Collaboration — Desk — Mobile. Tab. Pad. Phone

Microsoft Lync Integration

coeo
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Aeonix — Collaboration

Bringing Collaboration to the desktop and mobile users

Audio Bridges (Add hoc & meet me) - 125 party bridge
Available on demand
Aeonix Collaboration
Moderator capabilities / Managed conferences
Document sharing and collaboration
Video Conferencing — 15 Participants
Simultaneous Conferences with multiple participants per conference
Cost effective as well as certified market leader’s solutions

Dynamic video layouts, automatically switched when a participant
enters or leaves the conference

ce®
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Aeonix — Mobility

Aeonix platform developed to provide full mobility support and
capabilities

Supported Devices — 10S, Android, Microsoft

Location Based Services — Presence, Workforce Tracker
Access to all phone functions from the mobile client (BYOD)
Provisioning —Apply policies to phone (limitations, rules)
Mobility support for all Aeonix apps (Dispatch, Navigator etc)
Open API for developers

111111 [

s
e e > |
Im.ﬁ |

{ .
SAVIONG APPS
£ yetbpd "
Y ———
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http://www.wirefly.com/r.aspx?referringdomain=Wirefly_Google&oflag=specialoffer&k_clickid=37480bd8-76de-5e48-bb41-0000577945af&rppid=64668&p1pid=61894

Aeonix — Survivability

Remote Office

Small Remote Office

e
Call is set between @
W two phones — w »

Head Office &

\ Central Station

@GigaSpace e Al SR oY

!

’ I

Database Replication ;
Real-time update '
b Remote Office o

N + 1 model
All Aeonix servers have the call in

progress

ce®
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Aeonix — Distributed - Cloud

Small Remote Office

Remote Office

Remote Office




Aeonix Cluster Data Base

Event in the system
Data Base is updated in all Servers in the Cluster
The Database in both server is identical

ce®
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Aeonix Information Speed

LAN

Instant update (less than 30ms)
Bandwidth estimation : 0.25MB per server



Aeonix Active Monitoring

Cluster Status

Alarms

Eluster Server Name  Address In Start Time Out Start Time Voicemail

TAD (ACD) 1T2.28.1.130 sip:172.28.5.50:5060

Cluster Status

Cluster Configuration
. TADS 192.168.15.4 20-Nov-2012 15:45:40 20-Mow-2012 15:49:40
ACD Service

TAD3 192.168.110.16 21-Nowv-2012 16:51:43 21-Mow-2012 16:51:43 8ip:192.168.110.16:5061
Backup/Restore

TADS 10.70.101.1 20-MNov-2012 01:22:33 20-Nowv-2012 01:22:33 =ip:10.70.100.36:5061
System Parameters
@ @ TADz 172.28.1.131 15-Nov-2012 06:25:30 S5-Mowv-2012 05:29:30
Restart
Rows 1-SoutofS

License Total registered EP: 502

» Administration

p Settings

_— Giga Space checks the
health of the cluster

Refresh ‘ I Start Load Balance

All Aeonix servers provide a health status

communicationservicesolutions



Hot Standby — Phone and Gateways

Server Fails
Call continues

End points register immediately with 2"d server
IP call is in RTP packets

SIP signaling is managed by Aeonix #2

SIP Phone SIP Phone

Aeonix 2 Aeonix 1

Signaling RTP

ce®
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Phones “Homing”

Server Re-Introduced to the Cluster
Administrator perform Load Balancing
Idle Phones return to the original location

LAN

ce®
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Cluster Load Balancing

Cluster Status

Alarms

Cluster Server Name  Address In Start Time Qut Start Time Voicemail

Cluster 5tatus .
TAD1 (ACD) 172.28.1.130 s5ip:172.28.5.50:5060
Cluster Configuration
) TADS 192.165.15.4 20-Nov-2012 15:45:40 20-Now-2012 15:45:40
ACD Service
TAD3 192.162.110.18 21-Nov-2012 16:51:43 21-Now-2012 16:51:43 sip:192.168.110.16:5061
Backup/Restore
TADS 10.70.101.1 20-Nov-2012 01:22:33 20-Now-2012 01:22:33 sip:10.70.100.36:5061
Systemn Parameters
@ @& TADZ 172.28.1.131 15-Nov-2012 06:28:30 15-Nov-2012 06:29:30
Restart
Rows 1-Soutofs

License Total registered EP: 502

» Administration

p Settings

» Wy Account

[ Refresh l [m&awnc&

communicationservicesolutions



Aeonix CTIl Control = CSTA - API

Automation Software
&
Applications

: o

Aeonix

SIE

HTTP

Enable Automation Software to read Aeonix configuration and to update Aeonix configuration
Enable 3" party applications to read Aeonix configuration and to update Aeonix configuration

ce®
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Telephones

Full SIP Phone Product Portfolio

T41/42 T46

Optional 20 button side bar — max 6

Color Video
Phone

T320P T322P

Lower cost phones

Mobility

ce®
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Voice Malil & Unified Messaging

SIP base Voice Mail
SIP based Unified Messaging-voice mail to in-box
Up to 64 voice mail ports per server

Clustering for redundancy

Multi Language. English-Spanish-Italian-Hebrew-Russian
1000+ Voice Mail boxes

Fax Management — inbound-outbound fax to person or department

Aeonix +Voice Mail

Company Auto Attendant SEAMAIL ADMINISTRATION :
. Mailboxes | Department  COS | Site Parameters  PBX
999 notifications for departments Bramre \ B BE B F DR
2698 (Go)
| V R @ call Record Timer: (0-999 seconds) [¥] Unlimited
) Message Monitor Duration: 15 (0-999 seconds) ] unlimited
D © Mailbox Language: Engish v
=l gue)
1 _ @ PA Paging Mode: @ nNone O Aways O Nght O Day
Transcription
@ Copy To: Delay: (0-999 minutes)
Text to Speech O Oows o Qoor
@ wake Up
© One-time  (3)Normal
[VIweek Day Time: (12 w|: |25 w|:/PM w7004
[Iweek End: Time: |11 w: (00 w|: [PM »

ce®
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Voice Malil & Unified Messaging

Call Management

ce®

communicationservicesolutions

Our office will be closed
for the holidays

T mm——

T

Good Morning
Buenos dias

You will now be routed to
Company A

T

Enter your Zip Code to be
transferred

T

For sales press 1, for
accounting press 2, for

T

Not available. Press 1 to
page me, 2 to be
transferred to my cell..3 to

leave a message

egeans



Voice & Video Conferencing

Voice Conferencing B
125 party conference bridge
Multiple conference profiles with the 125

Standard in the Aeonix

Video Conferencing

15 participants per conference
30 frames per second

Web based management
Video conference server
Option to the Aeonix

ce®
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Navigator Personal Call Management

Ele View Control Qptions Help 0 =

Sl s B0 ek 0

£ - Default - Online

Search: ik Unknown- 4224 & Epand Al 4 Collapseall
Desktop Management Do - @ = e
e} 2| 00:00-02 :—Mn:u E-l_zm; -7380
o & @ 5166327962 - 7462 ART LOFTIN IR - 7202
3 . = 8 & @ 7349 TECH SUPPOR - 7349 Elizabeth Fritz - 7223

@ @ @ 7395 FAXIOEO- 7398 Unknown - 4316 Erica Addeo - 7228
ncoming Call information — ]

@ @ @ Asron Gelber - 7355 00:13:17

@ @ @ AARON GELBER - 3210

i Eie View Control Qptions Help \» =

Automated Outbound calls
Outlook Interface

3 x

and All 4 CollapseAll
Asron Gelber - 7355

Vianney Pena - 7230
Yoni Karp - 7357

4004 040DDDD40400DDODE
FEHPE PR ER OB ERE O B ©

ART LOFTIN IP - 7202

] X o2 A3 To . [Eind 1. = 5 K &/ M dose

B )

a
a

a

@ @ § ART LOFTIN IP- 7302
@ @ @ Elizabeth Fritz - 7223
a
a

3
Exp:
FE
aw
e
& a®
= a® @ @ @ Eizabeth Friz - 7223
Companyv Director 4 Jodrotopiagll v SBjoaes uoor | WMicsss von 258 Eronees 7o
a@ 7447 JOE O MODEM - 7447 Name is: Bhone Bookmark| as Gabi Ayalon - 7204
as Aacon Gelber - 7355 " = - — '" — - = aw f:'o'rlgonmg- 363
@ & ) AARON GELBER - 3210 N (T S I T [ T N Y ] O 8 @9 1ol Jokiacn <7206
i & 5@ AARON GELEER . 5223 @ 1/15/20074:96PM  00:40 Unknown s 8% o Touba - 37
4 % £ Aaron Gelber - 7380 € 1/15/2007 4:20 PM Chuck Hedge 729 b :s pesdmmgien
ersona irectory 3@ ummroom | o usmmamm  owsrdee 7o sefimtes ne
SE N AARON P50 . 1/15/2007 4:17 P Unknowa 4803216524 a® g Rich Heandez - 7239
as A 73
. /15/2007 4:17 P OPERATOR 7270 @ @ 3 Robert Aliperti - 7238 = u
s g Call - Unknown (4224) [*)
: : Q. 1/15/2007 3:28 PM Unknown 2 B Roberta Major 5361
a® €. 1/15/2007 3:28 PM Unknown
as S 1/15/2007 2:37 PM
aw Q. 1/15/2007 2:07 PM Unknown
s . 1/15/20072:05 PM Unknown
. - @ v15/2007 15am Unknown
Private IM — SMS 4 B o e | s S gotest fcopmp)
as & 1572007 1:45Pm Unknown = @ = o P d
a W & 152007 1:8 M Unknown 50.00.00 @ & Aaron Gelber - 7380
aw 8 89 Al Mobli- 7319
aw
as
T
aw

Operator skill set Login
Call handling

. @ @ §3 Ron Bregman - 7242
5694 @ ® §J Tomes Cruz - 7361
a® Tony De Monte - 7482
EN 162 - 5671 @ ® 3 Vianney Pena - 7230
NITEL 19 - 5651 @ @ ) Yoni Kerp- 7357

Your Desktop Telephony Interface

ce®
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14:40 28-Aug-2012 aeonix
St. 3020 Beth Middler

Unknown €

@ @ @ Larry McLeod - 5665

@ 1 ) Robert Aliperti - 7238
% @ @ Roberta Major - 5361

Incoming Call - Gabi Ayalon (6317964422)

Hid &

|
&ty active Calts [ (@ wy phone [0 [ €9 55 [ conferenc

Hookfash €@

Spesker )

VetialButions | Sofiphone | Park-PkpQ

1B inbox - Microsoft Out...

T Mcrosoft PowerPoint

’:E:] Send toVoicemail

";AW

# Enlarge video of Gabi...




Call Accounting & Reporting

Collect & Analyze Call records from Multiple Sources

Reduce telecommunications expenses with complete chargeback visibility

A large variety of real-time and historical reports for statistical and operational purposes
Integrate with corporate systems such as ERP

Search call records to target specific activities

Monitor Real-time fraud detection, excessive usage, and inactivity alerts

Can handle multiple streams of information from each Aeonix server

=4 Call Accounting

‘--Y\";;‘/_‘j
& -
/
|
Pt
[

ce®
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ACC Management & Reporting Software

Essential tools for internal investigation

Live Statistics

ACD Reports

DID/DNIS Reports

Interval hour by hour reports
Formula Editor

Hold-Idle time reports

Real Time Monitoring
File Contents Taols Windows Help

[0 G 8 | 0 | 0% (09 (0 i dH) | (9 | @3 | Refresh Rate: [ sec, | Server Time: [12:08:14 pm | Hourly Interval Time: [15
—n TrT T = T

min,

e

- Agent Agert| Agent | State Gtats | Release
Mame Mo, | Exten. Time | Cade
Barry & 4106 o111
R Bornie C 4131 0:17

M WrapUp Candice © 4133 0:59

o 1die Doavicl L 4128 L51 Break
ACD Duane W 4065 0:25

W Non ACD Hal G 4130 o1

M Busy Suey B 4120 NEI0EN 1 cutomer

I spiit

M outBound

Calls Distribution Graph |
<

1

I8, ACD
Calls

AN

0544206646

0549004726

0577749847

4005

4009

(=]

e Group Group | InB cals | Mo, | Mo

I Answered In Another Group Name No. nQ Agns | Release
W Abnd. Hardware 5100 7 2

W Intf. Printers 02 o 2 o

Security 136 0 3 &

Mo,
INACD
3

2

5]

Calls TSF
INACD

314 62%
28 91%
5] 100%

InCals [ Inf
Abnd

72
[
5]

T

| Brief DNIS <Arief DNIS Raport>

DHIS DNIS Cals | cals | Calls | cals
Mame N Q| AcD | Ansd | Abr
Califorria w2 73 30
D.C 06 44 9
New Jersey 24 21 3
<

Avg. Q
Tirme:
0:26
0:19
0:30

Above | Avg. Walt

T.a58 | Abnd
2 016
016
0:33

Ha W
A
1:06
3z
0:39

(OLSAS)
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ACC Management & Reporting Software

File  Contents  Tools  Windows Help
) @ lal @) | (9 | % 07 (0 G ] | (25 | @ | Refresh Rave: 1]
A

Supervisor

ETEY XX X
Th=LiPn
[ %6 lios o0t 5637 Ringing

A

CRM
Applications

ce® .
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Aeonix Administration

Tadiran Telecom
Admin Menu system admin

T
0
3
m

Moderators

System Configuration Q

Service Selection

I I ' N

System Status SYSTEM SERVICE SYSTEM
MODERATORS CONFIGURATION SELECTION STATUS

aintenance

onferences ' % J \"
Firebar Conferences / f \ /0

Mass Notification

0=

FIREBAR MAass

Real View
MAINTENANCE CONFERENCES CONFERENCES NOTIFICATION

L
bl
]
0
o
-
n

=2
l Manage Profile z
l Help 0
I Log out
MANAGE
REAL VIEW REPORTS PROFILE HELP

4

LoGouT

ce®
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SecurVoice Call Recording
and
Automation software interface

Call
Recording

&

Operator Telephony

Automation
Software



What I1s Secur\Voice

Call recording platform for IP, Analog & Digital
Video — Screen recording platform*

Live Operator Monitoring *

Remote and Local recording solution

Browser based application

Interface to all major Automation Software
Agent Evaluation

Report Builder

Dispositions

Salesforce interface *

option*

ce®
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SecurVoice Features

100% .Net Technology

Run management reports with report builder
Scalable from 4 to 4 thousand channels
MySQL Server support

Network based storage with auto backup
Save and Email recordings

Bookmark recordings

Evaluation and scoring

Multi level Permission based access
Record on Demand

Free agent seating (Bob to Mary to John)

ce®
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SecurVoice User Interface

Administrator Settings - Help - Sign out

Recordings MNewrecordings Recordings Page: [ Select... =l

|Selec’(..4 3 IWith selected... ZI IRepIace column... 3 Displaying 150 results Results: |150 vl Rows: |20 vl
Name Start ~ Length  Called Calling Custom Disposition QP h5]

O [« Lonag. Jeffrey Jun 21, 2006 8:30:57 AM 00:07:46 8003836971 Service 3 75% /4 &

HRd EE Baker. Tammy Jun 21, 2006 8:30:53 AM 00:07:20 8003711781 Service Call Reviewed

™ ¥Vl <¢: & O'Neal Mike Jun 21, 2006 8:30:52 AM 00:00:16 video.avi 8003353751 Sale Made 2

I3 O <¢: =1 O'Neal. Mike Jun 21, 2006 8:30:49 AM 00:00:08 video2.avi Orange 4

T ¥ [« = Oleary. Chris Jun 21, 2006 8:30:47 AM 00:00:12 video5.avi 8003316541 Orange 46% /6

I~ ¥ M <¢: = ONeal, Mike Jun 21, 2006 8:30:43 AM 00:00:22 video3.avi 8003501661 06060701 Color Box 100%

T ¥ [« = Williams. Michael Jun 21, 2006 8:30:42 AM 00:00:03 videod.avi

- Y <¢: Johnson, Dustin Jun 21, 2006 8:30:38 AM 00:07:48 8003726931 Marketing Delicious 12% /7

O V[E ¢ Ashland, Gary Jun 21, 2006 8:30:34 AM 00:03:53 06060701 Random Color | F 1 100%/3

- ¥[<: Brown. Mike Jun 21, 2006 8:30:25 AM 00:02:17 2 27% 13

| B <¢: = O'Leary. Chris Jun 21, 2006 8:30:22 AM 00:00:12 videoB.avi 8003579451 123456 Demo /

— ¥ [«: O'Neal, Mike Jun 21, 2006 8:30:22 AM 00:07:31 event2.wav ThirdOption 7 91% /3

N VYE ¢ O'Neal. Mike Jun 21, 2006 8:30:16 AM 00:01:03 eventl.wav 8003435851 A Bright One 14%

[ ¥[J<%  Brown. Mike Jun 21, 2006 8:30:09 AM  00:00:15 abcdf 6 33%/7

N Y [<: O'Leary. Chris Jun 21, 2006 8:29:56 AM 00:04:45 8003134111 1 12% /3

I M <¢: 0052 Jun 21, 2006 8:29:54 AM 00:08:05 8003198471 Service Loock At The Box 10 B

0 ¥v[<: Long. Jeffrey Jun 21, 2006 8:29:44 AM 00:03:30 8003912651 Green 1 50% /2

- v[O<¢: O'Neal, Mike Jun 21, 2006 8:29:44 AM 00:03:20 8003388411 Red 10 2

| [ < = Payne, Julie Jun 21, 2006 8:29:42 AM 00:00:33 video8.avi 8002406381 Mot Red 7 2

[T ¥ [ <: =2 Hopkins, Fred Jun 21, 2006 8:29:42 AM 00:00:17 video7.avi 8003585991 57% /6 ;I

Brown, Mike

E E E E @ @7@ E @‘ @E‘ lRecording...

June 21st, 2006 8:30:09 AM Paused Channel 0019 24 KB 00:00:15

(OIS AS)
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SecurVoice Evaluations

Administrator Settings - Help - Sign out

Recordings Newrecordings Recordings Page: | Select... =l

| select | |with selected... = Displaying 150 results ~ Rows: [20 =]
Name Date « Length Called Calling Custom Disposition Comments Score
I~ W Lona. Jeffrey 06/21/2006 08:30:57 AM 00:07:46 8003836971 Red Hot Call -
[~ W 0026 06/21/2006 08:30:53 AM 00:07:20 8003711781 Success
[~ [ Thomas. Mike 06/21/2006 08:30:52 AM  00:04:10 8003353751 Sale Complete
[T [ Thomas. Mike 06/21/2006 08:30:49 AM 00:00:06 8003989791 1119081 Not Red 2 10096 13
I~ [ Smith. Chris 06/21/2006 08:30:47 AM 00:06:16 8003316541 Call Customer Lz 46% /6
[T [ Thomas. Mike
™ [ Williams, Michael Al e Opon 1=
[~ W Johnson. Dustin : %cf:?m sidn'2 =!  Did the agent announce their name and the name of the company? [ 12%I17
Lampaian £
™ [ Ashland. Gary = Example Form @ Yes
™ [ Doe. John = LongText " No
r Smith. Chris : rélaﬂl:;rztvFeor:tm _:] " Not Applicable o B6%
I~ [ Thomas. Mike K b 6 67% 12
3 How did customer respond to the opening statement?
[~ [ Thomas. Mike O Excetlent rLz
———————— xcellen
I~ [ Brown. Mike View Evaluation ¢ Very Good .
I~ [ Johnson. Dustin =] ¢~ Good
I~ [ Smith. Chris ¢ Fair
[~ [@ Doe. John " Poor 100% /6
™ [ Lonag, Jeffrey " Not Applicable
I~ [ Thomas. Mike
I~ [@ Pavne. Julie = T5% 12 |
Ll Add Cancel close window x

Thomas, Mike L history
== 1 = Administrator - Bookmarks -

e = = ——— — = Administrator - Played

L] |m[en] [ae]l01] | =N TEIRE = Administrator - Played

e e . == u Administrator - Played
June 21st, 2006 8:30:43 AM = Administrator - Played >l
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SecurVoice Custom Reports & Analytics

Administrator Settings - Help - Sign out

Recordings MNew recordings Recordings Page: ISelect... ~|
Average Evaluation Score Export Chart options
2 5 8:00 AM to June 21st, 200 C " S
= Type: 3D Stacked columns = Height: |650 vl
1, MyFirstForm e I —‘I 2
Colors: IOne per data set v|
300%
240%
180%
120%
o0 26% e
_— as%
50% . 503 50% 50% 50%
25%
o
(T o . o - - . )

= = 3 = = 3 £ = ] = = =

& g = 2 £ = = 2 = 3 = 2

S = =~ = 5 < a s == 5 = =

= = = o 3 =1 o < =

H 5 3 3 = g s 3 2 = 2 =

2 3 = k- 2 Z 2 5 B & E

= = =

=

® ® nay ® nay ]

r
0
3
]
]
§
2
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SecurVoice Quick Record

=1
=
— Custom Fields — Disposition
| = set |
I Set l — Comments
¥ FHFag ' Start l Stop l _:J
Post
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SecurVoice Alarm Notifications

> €S5S SecurVoice 4.1 - Windows Internet Explorer provided by CK Telephone & Data Services

@@ - |@, http:{f71.146,252,233/managealarms  aspx

v|¢’v, x|

File Edit Wiew Favorites Tools Help

ﬁ—""ﬁ?[@ 55 Securioice 4,1 l_l

M v Bl d=b v b Page v {0F Tools -

Alarms  Newrecordings Recordinas

Seftings - Help - Sign out

]

o Alarm Properties
ackup

Database Mame: |St0rage
Line Sync
Network Event log:

ur "
Recording Email:
Storage Retries:

Transfer .

Escalate after: |30

Email addresses

Immediate

» dustink@cktelephone.com
n New Email Address
Escalated

n New Email Address

‘4 Start Irb jcrasaf . tian . ppt

Alarms
Mone

Alarm History
Mone
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SecurVoice Help

{= €SS SecurVoice 4.1 - Windows Internet Explorer provided by CK Telephone & Data Services

What event does each alarm type represent? |

The alarm types include:

» Backup
The Backup process was unahle to copy files to the location specified
in the "Systern Parameters' 'Backup path’. It could be an invalid
backup path, or the Storage Service does not have access
permissions to that location.

m Database
Aconnection to the database has been dropped. Either the database
was shutdown, crashed, or a network connection to the database
was lost.

= Line Sync
The wiring for a particular phone to the recorder has been
disconnected. This is either a wiring problem or the phone is
disconnected.

= Metwork
One piece of our software cannot communicate with another one.
This can happen if the physical network is disconnected, a machine
is rebooted, or a semvice is stopped or quits operating properly.

= Purge
Files are unable to be deleted from primary storage. Either the
primary storage location is inaccessible or corrupt.

= Recording
An Audio Recorder was unable to create a recorded file or database
record for a call that was supposed to be recorded. This could
happen ifthe temporary storage is full or corrupt, there is a
compression problem, or there is an encryption problem.

= Storage
The storage location has passed the alarm threshold and is about to
fill up. The Storage Service or Audio Recorder can send a storage
alarm.

= Transfer
An Audio Recorder was unable to transfer a recorded file to the
Storage Server. This would haooen if a network connection droos

e Start Irb

unkitled - Paink

ce®
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@C; - |@, http:fi71.146,252, 233 help, aspx?q=57 V| || X | | 2

:© File Edit View Favorites Tools  Help

W [@css Sectrioice 4.1 l_l v B # v [ Page - (G Tooks -
Administrator  Seftings - Help - Sign out

Help Mewrecordings Recordings Page: | Select.. v|

Topics » Alarms Search Help

>
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SecurVoice with Automation Interface

FNT=ranrar

', File 0008 20110815_100249708wav (= E . |<
 Easy, quick and
00:00:04 00:00:08 00:00:12 -
j ' ' | - simply retfrieval of a
U | | e m| o W | = o | r C:I” :ISS:Ci :I.I.E :l .I.:
i || Aug 152011 Stopped 0 26 KB 00:00:17 I
Yoice Recordings
Recorder: Secuoice Voice Recorder B Select Directory for Audio File | sz |
il
Channel: |Cube 8 (BobB) ~| 7 ,
= (W) |- Desktop » el
From: [08-01-2011 - [o0:00:00 = -
ize ¥ 2= §
To: [0B152011 <] [235859 =1 [ Allow time overlap Orgenize Hewfoldes ]
i Favorites == Kibraies ~
= || System Folder
e

Listen to Selected Recording H

Save Selected Recording I

Bl Desktop ‘
& Downloads ‘

m

| Recent Places |~ ’ Bob Bishop
% System Folder
Channel Start Date End Date w4 Libraries |
Cube & (BobB) 2011-08-01 09.03:32 | 2011-08-01 03.04:1 Bt 1 k‘ ginfputFerl ,
Cube 8 (BobB) 2011-08-01 09.06:19 | 2011-08-01 09.06:2 ;7 i oegns “ystem Folder
Cube 8 (BobB) 2011-08-01 03:06:33 | 2011-08-01 03:06:4 ‘ :
» | Cube 8 (BobB) 20110801 11:0232_| 2011-08-01 11:05:5 =] Pictures B |\
Cube 8 (BobB) 0110801133657 | 2010801133701 B Videos L System Folder
Cube 8 (BobB) 2011-08-01 13:37.18 | 2011-08-01 13374
Cube 8 (BobB) 2011-08-01 135451 | 2011-08-01 14:53 Google Calendar
Cube 8 (BobB) 2011-08-01 16:16:33 | 20110801 16:17.| ™ Computer v [ shoteor
Cube 8 (BabB) 20110801 16:20:47 | 2011-08-01 16:20:7 ]
Cube 8 (BabB) 20110801 16:21:47 | 2011-08-01 16:22:3 File name:  0008_20110801 110232437
Cube 8 (BobB) 2011-08-01 16:23:44 | 2011-08-01 16:24:( Save as type: [WAV Files (wa)
Cube 8 (BobB) 2011-08-01 16:41:26 | 2011-08-01 16:41:4
Cube 8 (BobB) 2011-08-01 17.05.41 | 2011-08-01 17:06:4
Cube 8 (BabB) 2011-08-0207:5935 | 2011-08-020956:3 | '+ Hide Folders save | [ Cancel |
Cube 8 (BobB) 2011-08-0211:41:33 | 2011-08-02 11:43:1
Cube 8 (BobB) 2011-08-021237:15 | 20110802 123719 — = ,
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SecurVoice with

Automation Interface

TR o —— == Easy, quick and

I s . | simply refrieval of a
I sl ol i@ ol ] w] o] —— call associated to

; | Aug 012011 11:02:32  Stopped Cube 8 [BobB) 324 KB 00:0325 | On ev en_l_

OT TOOTOT TOL S O TOD 00, 20 T U000 20T TOU0 T TUZJFF 000, v v T

[ Supenvisor Wortstation - Mar

e Vew Tools Mantenance Reports Help

ESoie x|

s, Yo ESK. @IF. =,
L' Wiap Test @ | Voice Recordings
= Q Current Recorder. SecutVoice Voice Recorder
ice Recardng ;
£ Watchdog Messages Channet [Cube 8 (Bob8) -
Wl Shosaiks Frome 08012011 =] [0000:00 ==
To [BB152011 -] (235353 = [ Alowtime overlap
Listento Selected Recordng | Save Selected Recodng |

Voce Recordng: |

Channel [ StanDate. | Dusation | Fie Name -
Cube 8 (BobB) 20110801 030332 100:00:39 | 0008_20110807_030332385 wav
|| Cube 8 Bot8) 120110801 030619 | 000003 |0008_20110801_030613350 wav
|| Cube 8 (BobB) (2010801090639 | 2011-08-01 030645 | 00.00.06 | 0008_20110801_090635006 wav
|| Cube 8 BobB) [201108.01 11:0232 | 2011-0801 11:0558 | 00:03 26 | 0008_20110801_110232437 wav
|| Cube 8 (Bob8) 2010801133657 | 2011-0801 13:37.04__| 00.00.06 |0008_20110801_133657340 wav
|| Cube 8 Bob8) [2011-08011337.18 | 2011-0801 133745 __| 00:00.27 | 0008_20110801_133716262 wav.
|| Cube 8 BobS) (2010801135451 | 2010801145307 | 005815 0008_20110801_135451235 wav
|| Cube 8 (BobB) 120110801 161639 | 2011.0801 16:17.10__| 00.00.31 | 0008_20110801_161639735 wav
|| Cube 8 (Bob8) (2010801162047 | 20110801 162054 | 00:00:07  0008_20110801_162047432 wav
|| Cube 8 Bob8) [201108.011621:47__| 20110801 16:2234__| 00:00:47 | 0008_20110801_162147664 wav
|| Cube 8 Bob8) [2011:08.01 162344 20110801 162409 | 00.00.25 | 0008_20110801_162344880 wav
|| Cube 8 BobS) [2011:08011641:26__| 2011-0801 16.41:41 | 00.00.14 | 0008_20110801_164126306 wav
|| Cube 8 BobB) (20110801 170541 | 20110801 17.0643 | 00:01:02| 0008_20110801_170541128 wav
|| Cube 8 (Bob8) (2010802075335 | 2011-08020356:31 | 01:56/56 | 0008_20110802_075335151.wav
|| Cube 8 Bob8) [2011080211:41:33 | 2011-080211:4311__| 00.01.31 | 0008_20110802_114135766 wav
|| Cube 8 Bob8) [201108021237.15__| 2011-0802123713__| 00:00:04 | 0008_20110802, 123715333 wav
|| Cube 8 Bob8) [2011:08021241:02 | 2011:0802134110 | 00.00.07 | 0008_20110802_134102391. wav
|| Cube 8 BobB) [2011:08021351:35 | 2011-08:02135410 | 00:0235 0008_20110802_135135015 wav
|| Cube 8 (Bob8) [2011-0803094654 | 2011-08-03 034653 | 00:00:05 | 0008_20110803_ 034654298 wav
|| Cube 8 BobB) 12011:08.03105317 | 2011-08.031204.07 | 01.04 43 | 0008_20110803_10531 7858 wav
|| Cube 8(Bob8) 120110804 085857 | 2011-08-04 03,0603 | 00:07.12| 0008_20110804_085657170.wav
|| Cube 8 BobS) [2011080413515 | 2011-08-04 135748 __| 00:05:53 | 0008_20110804 135155096 wav
|| Cube 8 Bob8) (2010804145815 | 2010804152123 | 002313 |0008_20110804_145815473 wav

|| Cube 8 BobS) [2011-08:04 15.41:17 | 20110804 1543.00_| 00.01:42  0008_20110804_154117134 wav -

2[ o Y 4«0 5[ o &[0 7 o g o a[ o 10 0 Taat[ 0 | <«

Suspended 0 New [ 0 Viewed 0 Actoned 0
Message 0| Cex
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I Current User. Bob Bishop (B0B) [ 08A572011 10:0655 [Mountan Time (US & Canada)
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SecurVoice with Automation Interface
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SecurVoice with Automation Interface

d Alarm History For: Panel - 0036 FE)&
Signal History
' AddInfo ~ P'?ti F}jg?;y Signals Received On
— 5t v v R i
o SpeciedDate Renge 2/3/2011 v thiough {2/10/2011 v| Befresh 2

Alarm Signals

e
] video

Presented Condition Description Signal ID|Zone | ReEsoiutior User$ &

Incident #|Ocoured

301495 2/8/2011 3:32:50 PM Account off test  Account OFf Test oT* SPA&  Autolog [No Response Ne e
301486|2/8/2011 1:32:50 PM _ 24 Hour Non - Burg  Account has been added to the OnT(AT* WDT |0K (Respondable] No Dis
301485 2/8/2011 1:29:04 PM Account off test  Account Off Test oT* SP4&  Autolog [No Response Ne
301459 2/8/2011 10:50:04 &AM System Message  Extended OnTest ET* WDT Autolog [No Response Ne
301444 2/8/2011 10:20:07 AM Opening (pening Report - 0P Account On Test M
v
L) ?
Signal Details
DateTimeOccurred  |CalResponse Dispatcher Operator |OperatorMote A
2/8f2011 1:32:50 PM Remote on test insertion,

ce®
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Central Station Receivers

Sur-Gard World know Recelivers

System Il
System IV

System 5 ) SUR-GARD

CSS provides sale, installation & service

communicationservicesolutions



System Il Hardware

B B

— | SG-System Il 571

o

SG-DRL3E*

s
a9

®! ®: 6!

B B

— | SG-System Il 571

o

SG-DRL3-IP**

®! ®: 6!

**512 supervised accounts

ce®
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- 1536 total accounts per card

*Not compatible with non-ROHS CPM



System IV Hardware

SG-DRL4-2L
Dual line card

SG-DRL4-IP

1,512 supervised accounts
3,072 total accounts per card

ce®
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System |lI/IV Console Software

Conneck ¥
Disconnect ¥

Status

Set DateTime 3

Printer Test 3 |
Reset Fallback, »

Reset Redundancy

Setb LCD Message 3
Reset Receiver 3
Cold Boot 3

Device Settings

Open Log Folder 3

Line Cards

Refresh line card table

{9 About S5-Systems Console

Primang %i EL% % £

ce®
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System 5 Recelver

Up to 1,474,560 IP communicators (Cellular or Ethernet) with 24 IP line Cards
Upgradeable memory to handle extensive future IP account capacity

Supports visual verification features for DSC Power Series Neo

DRL5-IP line card with of up to 4,096 (512 visual verification/512 supervised/3072

unsupervised) IP accounts, upgradable up to 61,440 via license keys

ce®
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CSS Financial Services

Financing for any requirements

36 month - 60 month terms with $1.00 buy out

Flexible Options:

Fair Market Value Leases

Capital Leases

Full-payout Term Financing

Deferred Payment Options (for up to 6 months)
Step Payment Options

St-System 10 b 7 ‘

=

i1 = b
A H e ‘

We can provide financing on all of your Office & Central Station needs

ce®
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http://www.google.com/imgres?imgurl=http://tqkvxdjytrwacd9z.zippykid.netdna-cdn.com/wp-content/uploads/2014/04/when-is-a-server-not-a-server-image.jpg&imgrefurl=http://www.invisionkc.com/what-is-a-server-and-why-would-i-need-one/&h=313&w=305&tbnid=CZ1yLjEWhWrOzM:&zoom=1&docid=nCwboKCItUmTTM&ei=kN3xVLHCBuSHsQSnwoKQAQ&tbm=isch&ved=0CCcQMygGMAY

sales@comservicesolutions.com

David Crawford
dcrawford@comservicesolutions.com l

Tel. 580-548-1605 direct
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