CISIS

CSS Cloud Services

Dual UL Data Centers with
Automatic Redundancy

e Hosted alarms to the receiver farm,
analog and IP

e Hosted automation software, accounting
software and other software

e Hosted phone services, hard or soft phones
with call recording

e UL and ULC

CISIS

AlarmConnect™

Full Resporg Services, Circuit Management to
Multiple Providers

e Data circuits for IP communication, Internet and
cloud connection

e  SIP Trunks for voice and alarm communication,
with IAD termination

e Voice minutes, Toll-Free and DID numbers
e Keep your IP services
e Cellular services and SIM cards

CSS Total Solutions for
the Security Industry

CISIS

Aeonix Premises or Cloud-Based Telephony

e Alarm communication management to
the receivers

e Two-way voice, PERS and MPERS management
¢ Hard and soft phones

e Voice mail, auto attendant and
unified communication

e Aeonix Contact Center
e (Call accounting software
e  CSTA REST API interface for all automation software

Aeonix Channel Bank

e Atlas 550 replacement

e Alarm communication management to
the receivers

SecurVoice Call Recording

e Cloud or premises

e (all and screen recording

e SDK interface for all automation software

Sur-Gard System 5 Receiver Sales,
Support and Service

e 24/7/365 support and service on everything
e Software updates and equipment replacement

Visit the new www.comservicesolutions.com now for more information css
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