
COMMUNICATION SERVICE SOLUTIONS
Sur-Gard Central Station Receivers

Let Our Industry Professionals 
 Help You

CSS Customer Care agreement for 24/7/365 Support and Service, 
Software Updates, and Equipment Replacement 

•	 System III and IV additions, new sales of System 5

•	 One easy phone call or email for all your support needs 

•	 Initial system review and discovery by experienced receiver technician

•	 Check hardware for potential issues

•	 Check configuration for optimal performance and best practices

•	 Check account activity to identify potential communication issues

•	 Proactive software and firmware upgrades

•	 Support when adding new accounts and services

•	 Troubleshooting account reporting issues
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Is this how you feel w
hen 

needing support
 on your 

Sur-Gard Receivers?

SYSTEM 5

SYSTEM IV

SYSTEM III


